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Newman Regional Health’s new  emergency 
department is now open, and the new 
southwest entrance is the primary access 
point for patients  seeking care.
The new  emergency room will bring a new 
level of care for Lyon County  residents. 
 State-of-the-art rooms have been  outfitted 
for all types of emergent situations,  including 
 trauma rooms, safe rooms,  behavioral health 
rooms, fast-track rooms and exam rooms. 
The  reception area will feature a security 
guard and is  protected with  ballistic-grade 
glass and doors,  improving the overall safety 
for patients and care staff.
“This ER was designed as a locked unit,” 
CEO Bob Wright said. “That’s the world 
we live in today, but at least in a waiting 
room you have a chance. If you’re a patient 
in a gurney, you don’t, so that’s where we’ve 
made the demarcation.”
Filtered lighting gives the  impression of a 
more natural light source, rather than the 
harsh overhead lighting of the old ER. Each 

room also has a dimming switch,  instead of 
a traditional on/off switch. That gives people 
more control while in the rooms as well. A 
new HVAC system also keeps air clean and 
can be changed to  negative-pressure at the 
flip of a switch when needed.
“All of the isolation room air is  completely 
exhausted to the exterior of the building 
and the whole space we’re able to convert,” 
 Project Manager Harold Blits said. “If we 
have a large number of people coming 
in with — let’s use bird flu as an example 
— I can turn around and make the entire 
 building negative pressure so that nothing 
can push out into any of the other spaces, 
any of the other rooms.”
There are 19 beds in the new  facility,  nearly 
a 50 percent increase from the previous 
 location. Nine of those exam rooms have 
private bathrooms,  increasing patient 
 privacy and comfort all at once.
“All of the primary exam rooms have  private 
bathrooms for patient  convenience,” Wright 

said. “We’ll have the orderlies that make sure 
that they’re kept clean between patients.”
The ER also comes with more  workspace 
for ER physicians, nurses and support staff, 
giving them more room to spread out and 
work, and high counters with space below 
to store medical carts and more.
“That reduces our clutter,” Wright said. 
“Any specialist that comes down to see our 
 patients can do their charting right here.”
The department now accounts for 
 behavioral health needs, with rooms 
 designed specifically for patients who are in 
an active mental health crisis in which they 
are a danger to themselves or to others. One 
observation room will be equipped with 
safety straps to keep  patients from harming 
 themselves, while other designated rooms 
have the ability to separate the patient from 
equipment. Lights and other  wiring have 
been completely  covered with a solid panel 
to keep patients from  breaking equipment 
or tearing off  ceiling tiles.
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Points of Access
People in need of emergency or express 
care services will have two main points of 
access to the new southwest  parking lot 
and entrance, either by coming north up 
Elm Street directly into the lot or by  using 
the existing entrance off of Oak Street, 
which will reroute patients past the old ER 
entrance.

“If they just make their way to the 
 southwest corner of the building, they’re 
going to be there,” Wright said. “There 
will be plenty of signs there that will direct 
them.”

The entrances also divert walk-ins 
away from the ambulance bay, which is 
now housed with its own  entrance and 
 garage. The garage is large enough to 
 accommodate four  emergency  vehicles 
and even the largest fire truck in  Emporia’s 
current fleet. A  decontamination room 
and a squad room allows emergency 
 personnel to complete paperwork or 
 san itize  equipment.

“If we have a factory where they’ve  gotten 
ammonia on them or  something, we can 
take them back here before they join the 
general population,” Wright said.

Express Care
Wright said he hopes to see more  people 
using Express Care, which now shares an 
entrance with the ER. The hope is to  funnel 
more non-emergent patients through 
 Express Care rather than the ER, cutting 

down on wait times as well as costs of care 
and treatment.
“We’re  emphasizing to people that we now 
have the same x-ray and lab  capabilities 
at Express Care as at the hospital,” Wright 
said. “If you came there with a suspected 
fracture and we thought it was that way, 
we’d have to send you over to the hospital. 
Now, that’s no longer a problem.”

Treatment of minor illnesses such as sore 
throats or earaches, as well as  lacerations, 
sprains and other minor i  njuries are some 
of the things that can be treated through 
Express Care. Wright said signage will 
be placed near reception letting patients 
self-select where they would like to be seen.
In the event a patient in express care needs 
emergency care instead, it’s  simply a  matter 
of moving them down the hall to get them 
the care they need.
“We can take them right to an exam room, 
so that’s kind of a double-safe for us,” Wright 
said. “Even if they choose wrong, we can 

choose right and get them over there. The 
trend is  likely to  continue in this country 
where more and more  people are  using the 
ER as their family doctor. That’s not a good 
idea. The  average charge is $650 rather 
than $130 at Express Care.  Thirty- minute 
 turnaround time rather than 110 minutes 
in the ER. Now that they’re co- located, 
 people will have a  better opportunity to 
make those kinds of decisions, which is 
good for  everybody.”

Wright said patients will also no  longer be 
required to make a payment up front at 
 Express Care. Once they have been seen 
and treated, they will have the  opportunity 
to either make their insurance co- payments 
or set up financial arrangements. He hopes 
this will allow more people to use that 
 service rather than going to the ER, where 
the resulting bills will be much higher 
 overall.

Moving forward
Wright and Blits expect the new Clinical 
Decision Unit, housed in the same area 
as the ER, to be completed within the 
next few weeks. Patients who aren’t ill 
enough to be admitted, or who need some 
 infusions or 24-hour observation, will be 
able to stay there. That will keep beds open 
in the ER for more emergent cases.

As for the existing ER location, Wright 
said it will be repurposed and renovated 
for Newman Therapy Services, which is 
currently housed across the street at 1024 
W. 12th Ave. That project will take a while 
to complete, and the existing building 
will eventually be torn down and used for 
parking.

-written for the emporia gazette by ryann brooks



Did you know that nearly 37 
percent of all Kansas deaths are 
caused by heart disease? That a 

heart attack occurs nearly once every 40 
seconds? That heart disease is the No. 1 
killer of American women?

While the statistics are dire, patients 
in the Emporia area should be able to rest 
a little easier knowing they have access 
to one of the Top 50 Critical Access 
Hospitals in the United States—Newman 
Regional Health—a significant achieve-
ment in a mostly rural region where the 
nearest city is a full 45 minutes away. 

Newman Regional Health—a vital part 
of the community since 1922—provides 
award-winning, state-of-the-art healthcare 
to patients in Lyon County and the sur-
rounding areas. The facility’s cardiology 
department, in particular, is recognized 
for its superior response times in dealing 
with heart-related incidents.

Top-Quality Inpatient and 
Outpatient Care

“The time it takes our patients to receive 
lifesaving treatment is better than the 
national average. It’s a major point of 
pride for us,” explains Gay Gallagher, 

Director of Newman Regional Health’s 
Cardiovascular Lab. “It’s not typical to 
have a program of this stature in an area 
so rural, but we’ve made it a priority.”

Additionally, Newman Regional 
Health’s medical professionals provide 
echocardiograms, stress tests, CT scans 
of the heart, and stent and pacemaker 
placement. 

“We treat conditions every day that 
include congestive heart failure, coronary 
artery disease, stroke, and heart failure,” 
says Dr. Michael Lloyd, a cardiovascular 
disease specialist. “We provide leading-
edge diagnostics and specialty care in 
both the hospital and clinic environments 
and have a solid association with Kansas 
City’s St. Luke’s Mid America Heart 
Institute, a relationship that helps us 
provide the most comprehensive cardiol-
ogy program possible to our community.” 

But it’s the center’s phi losophy 
of treating the person—not just the  
disease—that may be the most relevant 
factor contributing to Newman Regional 
Health’s successful outcomes and posi-
tive reputation.

“Our noninvasive and state-of-the-art 
interventional treatments are critical to 

Kansas’ Most Comprehensive Heart Care—
All Just a Heartbeat Away
From basic care to critical care, Newman Regional Health 
practices a patients-first philosophy.

what we do,” says Dr. Lloyd, “but imple-
menting a customized approach to heal-
ing that addresses each patient’s specific 
needs is just as important. Healthcare 
shouldn’t be one size fits all, and when 
you put your trust in us, you’re putting 
your heart in the right hands.”

Preventing Heart Disease
With studies indicating that as many as 
82 percent of heart disease cases may be 
preventable, it’s more important than ever 
that every individual take responsibility 
for their health. February—National 
Heart Month—is the perfect time for 
women, in particular, to assess their risks 
and learn what they can do to keep their 
hearts healthy.

The risk factors for heart disease in 
women include smoking, hypertension, 
diabetes, elevated cholesterol levels, and 
obesity. Women with three or more risk 
factors should consult with a cardiologist for 
further evaluation. Symptoms that should 
prompt an immediate cardiology evaluation 
include shortness of breath or chest pres-
sure during periods of light activity. It’s also 
notable that women may exhibit atypical 
symptoms, such as arm or jaw pain, profuse 
sweating, or overall fatigue.

To protect yourself from and possibly 
reverse the risks for heart disease, specific 
lifestyle changes may be prescribed.

“To keep your heart as healthy as 
possible, you should quit smoking, get 
active, eat healthily, lose weight, and 
reduce your blood sugar,” Gallagher 
suggests. “We offer several preventative 
education programs to our community 
members. Visit our website or give us a 
call for more information.”

1201 W. 12th Avenue, Emporia, KS 66801
620-343-6800 | newmanrh.org
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Saturday, April 6, 2019
Flinthills Mall

Stay tuned for more details!

Teddy Bear CliniC

Please help us in giving these 
new employees a warm  Newman 

Regional Health  welcome!

November & 
December

New Hires
Ashley Pettigrew
 Patient Accounts
April Birk
 RN - CDU
Sabrina Olson
 RN - 4th Floor
Jessica Palmer
 RN - Emergency Room
Misty Stair
 RN - 3rd Floor
Ryan Steele
 IS Intern
Manuel Gutierrez
 Patient Access
Madison Krull
 Patient Access
Kaari Harding
 Patient Accounts
Veronica Willoughby
 Pharmacy
Erika Meza Rivas 
 School of Nursing
Tia Regier
 RN - Emergency Room
Anna Rivera
 Environmental Services
Alice Simmons 
 Environmental Services
Douglas Woods 
 CNA - 3rd Floor
Maria Lopez
 Environmental Services
Maria Salomon
 Newman Regional Health
 Medical Partners   
  Physician Office

save the date for 
NatioNal 

doctor’s day

saturday, 
March 30, 2019
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Osage Family Care in Osage City closed January 11, 
2019. Tammy Patterson, APRN joined the Newman 
Regional Health Family Medicine and Pediatrics 
clinics January 14, 2019.
Patients of Tammy’s from Osage City are  highly 
 encouraged to follow her to her new practice 
 location in Emporia. To schedule an appointment 
with her, please call (620) 343-2376 during normal 
business hours, Monday – Friday 7:30am-5:00pm.

Newman Regional Health has become the custodian of her patients’ 
records as of  January 11, 2019. All patients will need to call Newman 
Regional Health at (620) 343-6800 during normal business hours and 
ask for “Medical Records” to obtain a copy of their medical records.

When
Saturday, March 30, 2019 • 9 am-11 am
Registration/Check in: 9 am-10 am
Community Vendor Booths: 9 am-10 am
Event Presentation: 10 am

Where
Anderson Building • Lyon County Fairgrounds
2650 U.S. 50, Emporia, Kansas

Pre-Registration
Online: www.eventbrite.com/e/lyon-county-
baby-shower-tickets-52017455610

Register today! Limited spots available.

This community event is FREE for 
expecting mothers and family.

• Learn important health information for you and your baby 
from health professionals

• Educational parenting materials will be available

• Get more information on community resources and support

• FREE Pack ‘n’ Play for all in attendance

• Door prizes for your baby will be given away

• Snacks and refreshments will be provided

* New mother within the last 4 months. **Must be present.
First priority to pre-registered attendees.

Brought to the community by:

You’re Invited
to the Lyon County Community Baby Shower.

WADE BARRETT 
Memorial Fund
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When
Saturday, March 30, 2019 • 9 am-11 am
Registration/Check in: 9 am-10 am
Community Vendor Booths: 9 am-10 am
Event Presentation: 10 am

Where
Anderson Building • Lyon County Fairgrounds
2650 U.S. 50, Emporia, Kansas

Pre-Registration
Online: www.eventbrite.com/e/lyon-county-
baby-shower-tickets-52017455610

Register today! Limited spots available.

This community event is FREE for 
expecting mothers and family.

• Learn important health information for you and your baby 
from health professionals

• Educational parenting materials will be available

• Get more information on community resources and support

• FREE Pack ‘n’ Play for all in attendance

• Door prizes for your baby will be given away

• Snacks and refreshments will be provided

* New mother within the last 4 months. **Must be present.
First priority to pre-registered attendees.

Brought to the community by:

You’re Invited
to the Lyon County Community Baby Shower.

WADE BARRETT 
Memorial Fund
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• Door prizes for your baby will be given away

• Snacks and refreshments will be provided

* New mother within the last 4 months. **Must be present.
First priority to pre-registered attendees.

Brought to the community by:

You’re Invited
to the Lyon County Community Baby Shower.

WADE BARRETT 
Memorial Fund

When
Saturday, March 30, 2019 • 9 am-11 am
Registration/Check in: 9 am-10 am
Community Vendor Booths: 9 am-10 am
Event Presentation: 10 am

Where
Anderson Building • Lyon County Fairgrounds
2650 U.S. 50, Emporia, Kansas

Pre-Registration
Online: www.eventbrite.com/e/lyon-county-
baby-shower-tickets-52017455610

Register today! Limited spots available.

This community event is FREE for 
expecting mothers and family.

• Learn important health information for you and your baby 
from health professionals

• Educational parenting materials will be available

• Get more information on community resources and support

• FREE Pack ‘n’ Play for all in attendance

• Door prizes for your baby will be given away

• Snacks and refreshments will be provided

* New mother within the last 4 months. **Must be present.
First priority to pre-registered attendees.

Brought to the community by:

You’re Invited
to the Lyon County Community Baby Shower.

WADE BARRETT 
Memorial Fund

WHEN
Saturday, March 30th, 2019  9 am - 11am
Registration/Check in:   9 am - 10 am
Community Vendor Booths:   9 am - 10 am
Event Presentation:   10 am

WHERE
Anderson Building  Lyon County Fairgrounds
2650 U.S. 50, Emporia, Kansas

PRE-REGISTRATION
Online: www.eventbrite.com/e/lyon-county- baby-shower-
tickets-52017455610

this community event is free for 
 expecting mothers and family.

Newman Regional Health 
Welcomes Tammy Patterson!

We are excited to  introduce Liz 
Johnston as the  Cardiovascular 
Lab  Director. Liz is  coming 
to us with 10 years of  nursing 
 experience in various  locations 
and roles. During the last 3 
years, Liz has been  specializing 
in  cardiology at the KU  Medical 
Center. Liz is relocating from the 
Olathe area to Emporia with her 
spouse and daughter.

Newman Regional 
Health Welcomes 

Liz Johnston!


